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Educational aims and objectives 

The aim is to highlight to the technician the importance of communicating effectively with the 
dentist. Give a number of different options for communicating effectively with the dentist. 
 
Anticipated outcomes 

Technicians will be revitalised to find better ways to communicate with dentist clients. 
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1st EDITION  

BUILDING A RELATIONSHIP

LAB TICKETS AND ENCLOSURES

Relationships between dentists and technicians have traditionally been distant. Ashley Byrne gives 
some pointers on communicating with each other to achieve the best possible results
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DIGITAL TECHNOLOGY

BUILDING ON COMMUNICATION

VISITING CLINICIANS AND 
LABORATORIES

 


