
 

 

 

 

 

 

 

Core subject: Handling Complaints 

Avoid that face-off 
Why ‘thinking’ resolution rather that ‘complaint’ can make all the 

difference. 

 

Author: Alison Miles-Jenkins 

CPD: 1 hour 

 

Educational aims and objectives 

The reader will learn the importance of focusing on resolution rather than complaint, when dealing 

with aggrieved patients. 

 

Anticipated outcomes 

The reader will have more skills to be able to handling patient complaints early and before they 

escalate. 

 

 

 

 

This article is published by FMC. The publisher’s written consent must be obtained before any part of this article may be 
reproduced in any form whatsoever, including photocopies and information retrieval systems. 
 
While every care has been taken in the preparation of this article, the publisher cannot be held responsible for the accuracy of 
the information printed herein, or any consequence arising from it. The views expressed herein are those of the author(s) and 
not necessarily the opinion of the publisher. 

 





 

 

 

 

 

 

 

Feedback 
Quality control 

An essential part of Continuing Professional Development is quality control. This gives you 

the chance to provide feedback to us on the quality of these articles. This is not essential, 

but please feel free to reply using the form below if you have any comments on the CPD 

offered in this publication. If there is insufficient room on this form for your comments, 

please attach extra sheets of paper. 
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Please post back to: 

The Editorial Director 
FMC 
Hertford House 
Farm Close 
Shenley 
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